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Completing your T3010 online: 

A walkthrough for charities

For charities and registered national arts 
service organizations (RNASO)
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Objective
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To familiarize you 

with the online T3010 

and highlight its 

various features.



UNCLASSIFIED

Overview

Advantages of completing 

your T3010 online
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Before you begin

Getting started

Completing sections

Completing schedules

Upcoming changes to the T3010
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Advantages of completing your 

T3010 online
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Advantages of completing your T3010 

using online services                    
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• Faster processing and no more postage

• Accurate data

• Sections and schedules you complete at your leisure

• Start and stop the return at any time. Clicking “next” 

saves the information up to that point

• Progress bars and status columns help you navigate

• Multiple individuals can work on it

• Print the return for your records once you’ve submitted 

it
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Before you begin
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Information to have on hand
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• Any annual and project reports

• Books and records

• Financial statements, including: 
• List of qualified donees your charity transferred funds to

• List of non-qualified donees (grantees) your charity made grants to

• List of directors during the fiscal period and their 

contact information 

• List of intermediaries outside Canada

• Excess corporate holdings for private foundations
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Do not include

Amended governing documents
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Fiscal period-end change requests

Other correspondence
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Other considerations

• Inactive charities must still file a return

• No longer in operation

• Voluntary revocation

• Consequences of revocation

• Fiscal period end changed

• Separate return for the months between

• Disbursement quota reduction

• File T1240 to correct the return for the fiscal period 

in which the shortfall occurred
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https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/revoking-registered-status/consequences-revocation.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t1240.html
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Getting started
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Access your organization’s account 

through MyBA

• Instructions on how to register:

• My Business Account for charities - Canada.ca

• Ready to log in:

• CRA sign-in services - Canada.ca

https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/operating-a-registered-charity/toolbox-directors-officers-volunteers/business-account.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
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My Business Account (1/5)
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My Business Account (2/5)
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My Business Account (3/5)
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My Business Account (4/5)
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My Business Account (5/5)
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T3010 return - Overview
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Test Charitable Foundation
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Completing sections
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Basic information sheet
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Section A – Identification (1/3)

23



UNCLASSIFIED

Section A – Identification (2/3)
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Section A – Identification (3/3) 
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Section B – Directors/Trustees and Like 

Officials (1/8)

Change director - Canada.ca

https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/operating-a-registered-charity/making-changes/changing-a-charitys-director-trustee-like-official-information.html
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Section B – Directors/Trustees and Like 

Officials (2/8)
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Section B – Directors/Trustees and Like 

Officials (3/8)
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Section B – Directors/Trustees and Like 

Officials (4/8)
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Section B –

Directors / Trustees 

and Like Officials 

(5/8)
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Section B – Directors/Trustees and Like 

Officials (6/8)
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Section B – Directors/Trustees and Like 

Officials (7/8)
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Section B – Directors/Trustees and Like 

Officials (8/8)
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Section C - Programs and general 

information (1/6)
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Section C - Programs and general 

information (2/6)
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Section C - Programs and general 

information (3/6)
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• We operate a recycling service

• We give free meals to the homeless on a weekly basis

• We hold worship services weekly

• We offer dental services for people experiencing poverty in a 

specific country

• We clean up garbage along the waterfront in our community

• We operate an elementary school

• We operate a food bank and a clothing give-away program

• We financially support overseas missionary activities by gifting 

funds to our denomination headquarters, which is a registered 

charity

• We operate a senior-care program two times a week
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Section C - Programs and general 

information (4/6)
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Section C - Programs and general 

information (5/6)
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Section C - Programs and general 

information (6/6)
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Section D - Financial information (1/9)
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Section D - Financial information (2/9)
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Section D - Financial information (3/9)
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Accrual: This method records revenue in the fiscal period the charity 

earned it in, and records expenditures in the fiscal period the 

charity incurred it in.

Cash: This method records only revenue or expenditures the 

charity received or paid during the fiscal period.
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Section D - Financial information (4/9)
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Section D - Financial information (5/9)
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Section D - Financial information (6/9)

• Revenue your charity did not issue a receipt for

• Enter the gross amount
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Section D - Financial information (7/9)
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Section D - Financial information (8/9)

Expenditures on charitable activities include:

• costs for running the charity's day-to-day programs

• occupancy costs 

• most salaries

• education and training for staff and volunteers

Do not include management, administration, or fundraising
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Section D - Financial information (9/9)
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Management and administration expenses include costs 

related to:

• holding meetings of the board of directors

• accounting, auditing, personnel, and other 

administrative services

• buying supplies and equipment, and paying 

occupancy costs for administrative offices

• applying for grants or other types of funding
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Completing schedules
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Schedules
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Schedule 1 - Foundations
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Schedule 2 – Activities outside Canada (1/4)
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Schedule 2 – Activities outside Canada (2/4)
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Schedule 2 – Activities outside Canada (3/4)
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Schedule 2 – Activities outside Canada (4/4)
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Schedule 3 – Compensation
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Schedule 4 – Confidential data (1/2)
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Schedule 4 – Confidential data (2/2)
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Schedule 5 – Non-cash gifts
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Schedule 6 – Detailed financial information 

(1/3)

Complete if any of the following apply:

• The charity’s gross revenue is more than $100,000

• The amount of all property not used in charitable 

activities or administration was more than $25,000

• The charity had permission to accumulate property 

during this fiscal period
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Schedule 6 – Detailed financial information 

(2/3)

Provide the following information:

• Assets and liabilities

• Revenue

• Expenditures

• Permission to accumulate property

• Permission to reduce disbursement quota

• Property not used in charitable activities

61

T4033 Completing the Registered Charity Information Return - Canada.ca

https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4033.html
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Schedule 6 – Detailed financial information 

(3/3)
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Form T1236 – Qualified donees (1/2)

63



UNCLASSIFIED

Form T1236 – Qualified donees (2/2)
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Form T1441 – Qualifying disbursements: 

grants to non-qualified donees (grantees) 

– How to report grants
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Form T1441 – Qualifying disbursements: 

grants to non-qualified donees (grantees) 

– Total number of grantees
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Form T1441 – Qualifying disbursements: 

grants to non-qualified donees (grantees) 

– Report each grant (1/2)
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Form T1441 – Qualifying disbursements: grants to non-

qualified donees (grantees) – Report each grant (2/2)
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Form T2081 – Excess corporate holdings

69
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Sections E and F – Certification and 

confidential data

70
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Section E – Certification (1/2)
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Section E – Certification (2/2)
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Upcoming changes to the T3010
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Disbursement quota (DQ) rules for 

charities

Changes to the disbursement quota rules for charities 

in effect as of January 1, 2023:

• For property equal to or less than $1 million, the DQ rate 

remains at 3.5%. On the portion of property exceeding $1 

million, the DQ rate increases to 5%.

• The CRA has discretion to grant a reduction in a charity’s 

DQ obligation for any particular tax year. 

• The CRA is no longer accepting requests to accumulate 

property.
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Changes to the T3010

How charities will file Form T3010, Registered Charity 

Information Return:

• In January 2024, version 24 of Form T3010 will be released. Version 24 

will include a schedule to help charities calculate their disbursement 

quota for the fiscal period, as well as new questions on donor advised 

funds, restricted funds, and investments.

• Charities will need to use specific versions of the T3010, depending on 

when their fiscal period ends. Beginning on January 1, 2024: 

• Charities with a fiscal period ending on or before December 30 

2023, must file using version 23a. 

• Charities with a fiscal period ending on or after December 31 

2023, must file their T3010 using version 24. If a charity sends us 

the wrong form, we will not accept the return for filing, and we will 

send them a notice. If we do not receive the correct form, we may 

proceed to revoke the charity's registered status.  
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Where to find this information

T4033 Completing the Registered Charity 

Information Return - Canada.ca
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https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4033.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4033.html
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Links Summary

• T4033 Completing the Registered Charity Information 

Return - Canada.ca

• Consequences of Revocation

• Voluntary Revocation

• Form T1240, Registered Charity Adjustment Request

• My Business Account for charities - Canada.ca

• CRA sign-in services - Canada.ca

• Instruction on Changing director - Canada.ca
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https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4033.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/t4033.html
https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/revoking-registered-status/consequences-revocation.html
https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/revoking-registered-status/types-revocation.html#volrev
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t1240.html
https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/operating-a-registered-charity/toolbox-directors-officers-volunteers/business-account.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/operating-a-registered-charity/making-changes/changing-a-charitys-director-trustee-like-official-information.html
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Where to find this information

Charities and giving – A to Z index

(accessed from landing page at canada.ca/charities-giving)
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https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/charities-giving-a-index.html
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Contact us

Charities Directorate

1-800-267-2384

Charities and giving

Electronic mailing list
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https://www.canada.ca/en/services/taxes/charities.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_charities-giving
https://www.canada.ca/en/revenue-agency/news/e-services/canada-revenue-electronic-mailing-lists/electronic-mailing-list-charities-giving-whats-new.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_charities-whats-new
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